Date response issued: 03/08/2017
Request reference: FOI.17.NOR077

Freedom of Information Request
Wheelchair Service
1. Which geographical area(s) does the service cover?
2. Does the service provide for Adults and Children?
3. What population size does the service cover?
4. Which organisation provides your clinical assessments?
a) What is the annual value of the contract?
b) What are the start and end dates of the contract including any permitted extension?
5. Which organisation provides you’re Approved Repairer services?
a) What is the annual value of the contract?
b) What are the start and end dates of the contract including any permitted extension?
6. What are the contact details of the Commissioner(s) responsible for the service?
Integrated Community Equipment Service (ICES)
In the event that your ICES contract is managed by a Council organisation, please provide
the contact details of the person/Dept. responsible for answering FoI requests.
1.
2.
3.
4.

Which geographical area(s) does the service cover?
Does the service provide for Adults and Children?
What population size does the service cover?
Which organisation provides your clinical assessments
a) What is the annual value of the contract?
b) What are the start and end dates of the contract including any permitted extension?
5. Which organisation provides you’re Approved Repairer services
a) What is the annual value of the contract?
b) What are the start and end dates of the contract including any permitted extension?
6. What are the contact details of the Commissioner(s) responsible for the service?

NHS Norwich CCG response
NHS Norwich CCG would like to respond as follows:
Wheelchair Service
1. NHS Norwich, NHS North Norfolk and NHS South Norfolk CCGs.

2. Yes
3. Circa 450,000
4. Norfolk Community Health & Care NHS Trust
4a) The information requested is not held by the CCG. The wheelchair service is part of
the block contract arrangement the CCGs with Norfolk Community Health & Care NHS
Trust. The CCGs are unable to break down the block contract sum into the wheelchair
service element.
4b) 1st April 2017 to 31st March 2019
5. Norfolk Community Health & Care NHS Trust
5a) The information requested is not held by the CCG. The wheelchair service is part of
the block contract arrangement the CCGs with Norfolk Community Health & Care NHS
Trust. The CCGs are unable to break down the block contract sum into the wheelchair
service element.
5b) 1st April 2017 to 31st March 2019
6. NHS North Norfolk CCG publish the names of their staff on their website. If you wish to
contact anyone within the CCG please use the following email address:
NNCCG.contactus@nhs.net or, call the main switchboard on 01263 738 100. This will
then be passed onto the appropriate individual/s for a response.
NHS South Norfolk CCG publish the names of key individuals on their website. If you
wish to contact anyone within the CCG please use the following email address:
SNCCG.communication@nhs.net or, call the main switchboard on 01603 257 100. This
will then be passed onto the appropriate individual/s for a response.
NHS Norwich CCG publish the names of key individuals on their website. If you wish to
contact anyone within the CCG please use the following email address:
Norwich.ccg@nhs.net or, call the main switchboard on 01603 613 225. This will then be
passed onto the appropriate individual/s for a response.
Integrated Community Equipment Service (ICES)
The Norfolk CCGs are party to a Community Equipment Services contract which is held and
managed by Norfolk County Council. The CCG do not hold any further details of this contract
and any further questions should be redirected to Norfolk County Council.

